
NEED A 
HAND 

FINDING 
WORKERS?Across Australia’s major 

horticultural areas

Queensland  
to Tasmania

20,000+ 
worker base

2,000+ employers20+ years

The MADEC Harvest Trail Services 
team is here to help. We have 
structured our business to meet 
the unique needs of Australian 
employers. Our expert team  
can be where you need them,  
when you need them.

MADEC is a not-for-profit which 
provides specialised employment 
services to meet the labour needs 
of the horticulture sector.

From Queensland to Tasmania, 
MADEC works closely with 
growers, labour-hire providers, 
jobseekers, educators, government 
agencies and workers to bring in 
Australia’s crops.

  harvest@madec.edu.au
  facebook.com/MADECHTS 
  www.madec.edu.au/harvest-services 
  1800 062 332

When you need. Where you need. 
We can help. At no cost.

FIND OUT MORE 

Call or visit our offices  
in five states across  
Australia. 



MAKING IT EASY FOR YOU
At no cost to workers or employers, we 
match willing workers with harvest jobs, 
across eligible harvest crops and locations. 

We leverage our national reach and look 
beyond the traditional demographic to 
find good workers that stay the distance. 

Preparing workers before they turn up
The harvest is often new to workers. Drawing on 
our knowledge of the sector and your business,  
we ensure workers know what to expect before 
they arrive. 

Checking in to see all is well
We complete regular check-ins, working with you 
to maximise retention and productivity. And when 
things aren’t working out, we seek better solutions 
for both parties. 

LOOK NO FURTHER
Well-connected across Australian horticulture,  
we can help you with: 

• Local, state and federal changes and funding

• Legislative updates

• Meeting compliance requirements 

• And a multitude of other tasks associated  
with managing staff.

Access to our services is easy and it’s zero 
cost to you. It’s a service funded by the 
Commonwealth Government to help ensure 
workers bring in the Australian harvest.

WHY USE US? 
We help you become an employer  
of choice by:

Taking time to understand your business
We commit to visit and understand your business 
before we go looking for workers who will meet 
your needs.

Making sure you’re legally compliant
Before a worker signs up, we complete a work 
rights check so you save time and you know  
you’re doing the right thing.

Ensuring your workers understand work 
safety requirements
Every new worker needs a thorough work health 
and safety induction. At your busiest time of  
year, we ensure your workers understand what  
is required in your business.

“I urge growers to contact MADEC 
Harvest Trail Services to help with looking 
for harvest workers. You will experience 
strong efficiency from the team, great 
follow up and won’t look back.”
- Adrian Crush, avocado, macadamia and mulch  
 producer, Queensland

“There is a major labour shortage at the 
moment and being able to utilise the 
services that MADEC HTS offers for free 
to source workers is great. The fact they 
also do a VEVO check on backpackers put 
my mind at ease, as I know I am employing 
workers with the legal right to work in 
Australia. MADEC HTS also helps prepare 
them for the farm, and their first day.”
- Parminder Singh, banana producer, NSW


